Mission Statement: To provide comprehensive family-centered care with an emphasis on prevention. We offer these services without regard to race, religion, creed, or gender in Saint Lucie County.

PLEASE  INITIAL  ALL  BLANK  LINES

1. Payment is expected at the time services are rendered.  We will verify your insurance and collect any co-pays at time of check in.  We accept cash, checks & credit cards.  If your insurance changes, it is your responsibility to provide the office with your new information PRIOR to your office visit.  Those who are using their out-of-network benefits, we will file your insurance as a courtesy for you after co-payment and deductibles have been received.  Payment is required for the remaining charges.


2. Office hours are M-F, 9 AM –5 PM, with a break for lunch and seasonal variations.  Dr. Coquelet will be available Monday thru Friday for appointments and walk-in’s.  Dr. Punger will be available most days for scheduled appointments and walk-ins.

 
3. Prescription refills should be discussed at the time of your office visit. Make sure you have enough until your next scheduled office visit.  Do NOT wait until you have no medication to call for your refills.  Please have your pharmacy fax a request.  Remember that it can take up to 72 hours to process your request.   Antibiotics will be called in on an emergency basis (IF you are not able to come in ie: after hours, work, etc…) with the understanding that the patient will follow up within 48 hours to be examined.  Routine medications and narcotics are never called in.  Oxycontin and Methadone are NEVER prescribed as this office does not do pain management.  You are responsible to not lose your prescription.


4. Test results are reviewed at your next scheduled appointment.  We do try to phone you with your results however the telephone/contact information that we have for a patient has not been updated or is no longer working.  If you do not hear from this office with the results, it is your responsibility to contact the office for the results/appt.


5. Patients who are under 18 years old must be accompanied by a parent or legal guardian.  Patients under 16 yrs of age will establish with Dr. Punger.  Our doctors do not do pediatric hospital admissions.  Coverage for pediatric patients who need hospitalization has been arranged with pediatrician’s at Treasure Coast hospitals for most insurance plans.  If your insurance permits, you may choose to be admitted to a different pediatrician and/or hospital.


N/A
6. Adult patients who need to be admitted to a hospital will be admitted by Dr. Coquelet to Lawnwood Regional Medical Center or St. Lucie Medical Center.  Those patients who choose to be admitted to a different facility may do so.  However, you should check with your insurance company prior to admission.


7. We are HIPPA-AS – privacy policy compliant.  Therefore, if you do not want your laboratory or other test results phoned to you or messages left on an answering machine at your designated telephone, notify the office staff.  Unfortunately, if you do this, we will not be able to contact you by phone for any reason whatsoever.  You must schedule an appointment to return to this office for your results and this will result in office charges and your co-pay will be required.


(  

  Our office may contact you by phone and if not available is allowed to leave a message on you’re answering machine. (Strongly recommended)  OR
    (  

  Our office is not allowed to contact you by phone 
8. In an emergency, call 9-1-1.  Do not leave an emergency phone message on our voice mail.  Our answering service can contact either of the physicians, 24 hours a day.  Please do not send medical questions to us via e-mail.  We do not provide medical consultation via e-mail and you will be requested to contact our office during regular business hours.


Patient’s signature:






Date:



